
NVIDIA CONFIDENTIAL 
Policy Owner: NVIDIA Benefits 
Application: All Employees in active service 
NVIDIA CONFIDENTIAL 

    
      

    

Last Updated: October 2023; in 
effect until further notice 
 

 

 
 
 

 
BUSINESS TRAVEL ACCIDENT INSURANCE SUMMARY 
 AIG – a National Union Fire Insurance Company of Pittsburgh, PA  

 
 

OVERVIEW 
 

The Business Travel Accident Insurance is administered through AIG Benefit Solution and covers NVIDIA 
employees traveling on business and their dependents traveling with them at the direction and/or expense 
of NVIDIA for up to 365 days. 

 
International SOS (ISOS) will coordinate with AIG Benefit Solution to provide you with care including 
immediate evacuation, locating qualified health care providers, travel certificates, or providing 
information prior to your travel. 

 
 

• Before you travel outside your home country, prepare yourself by logging into the 
International SOS website where you can sign up for health and security email alerts or review country- 
specific reports that will help you stay informed. 
 

• In an emergency or urgent medical situation, let International SOS help you locate a qualified health care 
provider, receive a prescription, or simply answer any general medical questions or concerns you may 
have. ISOS will also closely monitor your condition with local doctors. Keep in mind that they can also take 
of details associated with your situation, such as directly paying healthcare providers. 
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PROCESS 
 

While you are on business travel and experience a medical or other travel emergency or you have experienced 
damage or loss of your personal property, please contact International SOS: (NVIDIA Corporate Membership 
Number# 11BMMS000186) 

 

For emergencies, doctor referrals, medical evacuations, repatriation or other services: 

If calling from within the U.S.A. 1-800-523-6586 

If calling from US, Mexico, Central or South America 
call Philadelphia, USA 

1-215-942-8226 
(call collect where available) 

If calling from Canada 1-800-441-4767 

If calling from Europe, Africa or the Middle East call 
London, UK 

44-20-8762-8008 
(call collect where available) 

If calling from Asia, Australia or the Pacific Rim call 
Singapore 

65-6338-7800 
(call collect where available) 

To learn more about ISOS services, please visit the NVIDIA travel site. 

 
For further information please contact the Employee Resource Center (erc@nvidia.com) or call 408-566-6878. 

Please inform NVIDIA Travel (nvidia-travel@nvidia.com) of any travel related issues. 

How to report a Business Travel claim 
 
Depending on your claim type, there are specific forms and reporting instructions for proper handling of your 
claim. To expedite the claims handling process, please: 

 
1. Contact AIG Claims at AHClaims@aig.com to obtain the appropriate claim form. You can also call 800-551-

0824 if you are within the U.S., Puerto Rico, and Canada and +1-913-495-6520 for any other locations. 
 
2. AIG Claims can help you complete the claim form if you have questions. 

 
3. Submit your completed and signed claim form with all required information and supporting documentation, 

including the policy number shown below. 
 
AIG Benefits Solution NVIDIA Corporation Policy Number: GTP 0009140823-D 

 

Access the full Business Travel Accident Insurance Policy on the NVINFO Benefits site. 

https://nvidia.sharepoint.com/sites/nvinfo/EHS/Pages/International-SOS.aspx
mailto:nvidia-travel@nvidia.com
mailto:AHClaims@aig.com
https://nvidia.sharepoint.com/sites/nvinfo/benefits/Documents/BusinessTravelAccidentInsurancePolicy.pdf
https://nvidia.sharepoint.com/sites/nvinfo/benefits
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SCHEDULE OF BENEFITS 
TYPE BENEFIT Max 

Deductible for Out of Country Medical $0 

Emergency/Urgent Medical Benefit - 
Employee/Spouse/Domestic Partner/Children $250,000 per insured person per injury or 

sickness 
Maximum for Dental Treatment per tooth $500 per tooth per accident 
Maximum Coverage Period 365 days 
Personal Property up to $2,500 or up to $1,000 for 

temporary loss 
Personal Monetary Loss up to $1,000 
Emergency Medical Evacuation Benefit up to $2.5 million 
Repatriation of Remains Benefit up to $2.5 million 

Security Evacuation Benefit up to $100,000 

Accidental Death, Dismemberment, and 
Paralysis Benefit - Employee/Spouse or 
Domestic Partner/Children 

5x base salary up to $1 million /$50,000/ 
$25,000 
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